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Dear IFEZ Expats,

As commissioner for the Incheon Free Economic Zone(IFEZ) Authority, I would like to let you know the

following.

Incheon Free Economic Zone(IFEZ) Authority opened the Global Service Center, a place of retreat for foreign

residents, in the Internet Cafe on the first floor of Meet-You-All Tower (7-50 Songdo-dong, 124.5m2). Designed to

provide opportunities for communication and exchanges with the foreign community, the Global Service Center is

composed of the Contact Room, Meeting Place and Information Resource Center and is well equipped with a total

of 400 books of different kinds including scrapbooks, journals, periodicals, pamphlets and CDs as well as a

suggestion box, a bulletin board and IFEZ guide map. Furthermore, IFEZ plans to appoint a goodwill ambassador

from among the foreign residents to run the center along with IFEZ staff. 

In celebration of the opening of the Global Service Center, IFEZ plans to produce and distribute a promotional

leaflet, IFEZ Newsletter: Dear IFEZ expats to announce its opening. Coinciding with the opening ceremony of

the Global Service Center on Thursday, April 28th, IFEZ will begin to make use of SMS (Short Message Service)

network to break local news in real time and thereby stimulate communication and exchanges with the foreign

community. The suggestion box inside the center will also be a useful resource to glean the opinions of foreign

residents on any difficulties or challenges they might be facing. A Town Hall Meeting and <I LOVE IFEZ!>, an

English essay contest for foreigners, are scheduled to take place in May and September respectively. 

As part of the integrated services and information service program to enhance the convenience of foreign-

invested firms and foreigners, IFEZ will run an Information Resource Center at the Global Service Center and

provide an interpretation service that 72 volunteers are helping to provide. In addition, there will constant updates

posted on the daily life information site for foreigners (global.ifez.go.kr) and a compilation of FAQ(Frequently

Asked Questions) will be published to help foreigners resolve any challenges they might encounter during their

stay in here. 

I welcome your interest and participation. 

Thank you.

Sincerely,                                       

Lee, Jong Cheol

Commissioner of IFEZ Authority

P.S. IFEZ makes public survey results with regard to the living environment for foreigners. 

IFEZ released the results of a survey on daily life and the business environments of IFEZ that was conducted for

foreign residents in Songdo. According to the survey, Songdo is a very pleasant city to live in, the citizens are

friendly, and the culture is very interesting. On the other hand, the results shows that Songdo lacks amenities for

foreigners such as shopping centers, sports centers, restaurants, medical service facilities and information service

centers and the respondents often have difficulties in communication. 

In addition, the survey also analyzed that the performance of IFEZ Global Service Center, which was opened on

March 2nd 2010, and found that many things were still lacking and the need for improvement remains. For

example, there are demands for a variety of information relevant to foreigners, including information about

Korean language classes, that are not fully met. 

Based on this survey, IFEZ has realized the necessity of promoting IFEZ Global Service Center and decided to

offer a full array of services and information for foreigners both online and offline and keep monitoring challenges

faced by foreigners by organizing meetings and operating the suggestion box. 

In addition, IFEZ will increase access to culture facilities and events for foreigners, continue to improve foreign

languages notations and services and finally expand communication and exchanges with foreigner community

groups. 
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