Summary of 
IFEZ Global Service Center Survey on the 
Living Conditions in IFEZ to its Expat Community

IFEZ Global Service Center has conducted its 2nd survey to foreigners who are living in IFEZ to improve the settlement environment. The survey was held for an extensive period of 33days. This survey questions were careful to reflecting foreigners opinion based on last year's survey results. The survey is composed of three fields with a total of 26 questions; IFEZ Overall Life (Satisfaction, Kindness etc.), Settlement Environment (facility, language, traffic, education, medical service etc.) and Global Service Center (awareness, program etc.).
The Global Service Center conducted the survey to foreigners who have visited the center, made visits to companies and universities in the district as well as the use of telephone and e-mail. A total of 156 surveys were collected where 95 were in English, 41 in Chinese and 20 in Korean.

IFEZ Overall Life (Satisfaction, Kindness etc.)
-The need for international hospital, shopping mall and expat support center were facilities that expats felt were essential facilities needed to make living in IFEZ comfortable. Many of them made trip to Seoul and around Incheon terminal and mostly requested for expansion of cultural facilities.

-Most of the respondents said that they asked help from their Korean friends and neighbors for language assistance and stated that the Korean Language Class provided by the Global Service Center helped them with the language barrier they may face in daily living circumstances. Thus request for the expansion of the Global Service Center Korean Language Classes and also requested means to interact with the Korean neighbors by providing a 1:1 matching service. 

Settlement Environment (facility, language, traffic, education, medical service etc.)
-In the field of transportation, most were dissatisfied with the lack of route information in English.

-In the field of hospitals, again language barrier came in first as the most dissatisfied service. Thus the overall language barrier was the most dissatisfied part of living in IFEZ.

Global Service Center (awareness, program etc.).
-Awareness of the center has increased significantly where 50% of the respondents were aware of the center in existence. Many respondents heard about the center through word of mouth, brochures and the center website.

-The time slot when they wished to visit the center was mostly on weekend afternoons.
And the program they wished to participate most was the Korean Language Class.

_Facilities respondents wished to see in the Center : Many wished to have English Book Rental Service provided by the center as well as Photo Zone for Korean Traditional Costume. Information center with living and travel information. And also requested for a foreign staff in the center who was well acquainted with living in IFEZ.

Others
-Seeks ways for expats to promote cultural interchange with the host country's residents.

-Improve transportation and information system for expats in Cheongra District.

